Women's language features used by Hillary Clinton in formal and informal situations by Amalia, Shita Juliana Dwi
 ii 
 
CONTENTS 
 
ABSTRACT ............................................................................................................ i 
CONTENTS ............................................................................................................ ii 
CHAPTER I INTRODUCTION ............................................................................. 1 
1.1 Background ................................................................................................... 1 
1.2 Statement of Problems ................................................................................... 3 
1.3 Research Objective ........................................................................................ 4 
1.4 Research Significance ................................................................................... 4 
1.5 Research Scope .............................................................................................. 5 
1.6 Conceptual Framework ................................................................................. 5 
1.7 Previous Studies ............................................................................................ 6 
CHAPTER II THEORETICAL BACKGROUND ................................................. 8 
2.1 Sociolinguistics ............................................................................................. 8 
2.2 Language and Gender .................................................................................. 10 
2.3 Women’s Language Features ...................................................................... 12 
2.3.1 Precise Color Terms.............................................................................. 13 
2.3.2 Avoidance of Strong Swear Words ...................................................... 14 
2.3.3 ‘Empty’ Adjectives ............................................................................... 16 
2.3.4 Tag-Questions ....................................................................................... 18 
2.3.5 Rising Intonations ................................................................................. 21 
2.3.6 Superpolite Forms ................................................................................. 22 
2.3.7 Lexical Hedges or Fillers ...................................................................... 24 
2.3.8 Intensifiers ............................................................................................ 26 
2.3.9 ‘Hypercorrect’ Grammar ...................................................................... 28 
2.3.10 Emphatic Stress................................................................................... 29 
2.4 Formality of Language .................................................................................... 30 
CHAPTER III RESEARCH METHODOLOGY ................................................. 32 
3.1 Research Method ......................................................................................... 32 
3.2 Source of the Data ....................................................................................... 33 
3.3 Technique of Collecting Data ...................................................................... 35 
3.4 Technique of Analyzing Data ...................................................................... 35 
 iii 
 
3.5 Place and Time of the Research .................................................................. 38 
CHAPTER IV FINDING AND DISCUSSION .................................................... 40 
4.1 Women’s Language Features Used by Hillary Clinton in a Formal Situation
 ........................................................................................................................... 40 
4.2 Women’s Language Features Used by Hillary Clinton in an Informal 
Situation ............................................................................................................. 72 
4.3 The Similarities and Differences between Women’s Language Features 
Used by Hillary Clinton in Formal and Informal Situations ............................. 96 
CHAPTER V CONCLUSION AND SUGGESTION ........................................ 102 
5.1 Conclusion ................................................................................................. 102 
5.2 Suggestion ................................................................................................. 103 
REFERENCES ....................................................................................................... iv 
 
